FIRESTONE

A COMMUNITY IN MOTION

Online Water Bill Payment

The Town of Firestone will be offering online water bill payment option as of June
4, 2008. This feature will allow water customers to pay their bill by visiting the
town’s website at Www.cCi.firestone.co.us . Payments can be made with a
Visa or Master Card, personal checking or savings account and business
checking or savings account.

Each customer that chooses to use this feature will need to set up their account
online with a Web ID # that will be printed on their water bill starting June 4™,
their Account # currently printed on their bill, a User Name and Password of their
choice. Once the account sign up is completed the website will store this
information so customers will be able access their account using their chosen
user name and password. After the first time a payment is made online
customers will have the option to save their payment information for easy access
the next time a payment is made online. Customer will also be able to access
their account information through this website. Please watch the town’s website

at www.cl.firestone.co.us for this new payment option. If you have
guestions on this process please contact Town Hall at 303-833-3291.

*Just a reminder the following is a list of other features the town currently has in
place.

Email Billing- This feature allows customers to receive their monthly bill
electronically vs. in the mail.

ACH (Automatic Withdrawal)- This feature deducts customers payments from
either a checking or savings account each month on the 20™.

Credit Card Phone Payment- This feature allows customers to call Town Hall at
303-833-3291 and make a Visa or Master Card payment over the phone.
Physical Payment at Town Hall- Currently customers can make payments at
Town Hall with either by check, cash, money order and Visa or Master Card.
Outside Drop Box- This is located on the right side of Town Halls main entrance
doors. This can be used 24 hours a day seven days a week. We ask that only
checks and money orders are dropped in box no cash.

Mailed in Payments- Check or Money Orders can be mailed into the Town of
Firestone at P.O. Box 70 Firestone, CO 80520. Please do not mail cash in.



