
 

 

COMMUNITY NOTIFICATION SYSTEM 

 

 

The Town of Firestone is pleased to offer the Blackboard Connect- CTY, 
our town-to-resident notification system. With 
Blackboard Connect-CTY, officials can record, 
send and track personalized voice messages 
to thousands of residents, businesses, and 
local agencies in just minutes, through a single 
phone call.  The town can also send text 
messages to cell phones, PDAs, email 
accounts, and TTY/TDD receiving devices for 
the hearing impaired.  The Connect-CTY 
service is used to supplement our current communication system and 
augment public safety/first responder services. 

“Blackboard Connect will help to enhance communication within our 
community, “said Cheri Andersen, Town Manager of Firestone.  “Should a 

need arise, we are prepared to quickly provide residents and businesses with 
important information, directions and updates, helping to keep them safe 

and informed of important town events and emergencies.” 

Every residence and commercial facility that has a listed phone number 
in our community will be automatically included in our notification 
database. For businesses, we will store one main phone number.  For 
residents, we may have more than one number that belongs to you in 
the database.  You may request to have three (3) phone numbers, two 
(2) email addresses and one (1) SMS number to be entered into our 
database for priority calling.  

Please accept our open invitation to participate in this great service. We 
know that your personal information is important, and rest assured that 
the Town will not share it with anyone.   

 

To request additional 
contact information, 
simply register your 
information online at 
www.ci.firestone.co.us  

Those residents 
without internet access 
can have their 
information added to 
the system by calling 
303-833-3291. 

You may opt out of 
the Blackboard 
Connect-CTY 
notification system. To 
do so simply complete 
the opt out form on the 
back of this notice and 
return to the Firestone 
Town Hall or you may 
opt out online. 

Please note if you 
choose to opt out of 
this service you will 
not receive any 
communication from 
the Blackboard 
Connect-CTY 
notification system. 
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The Town of Firestone will be conducting a test on the new 
Blackboard Connect- CTY notification system on 

September 14th at 7:00 p.m. 

Residents with call 
blocking services can 
make sure to receive 
the Town’s time-
sensitive calls by 
adding 303-833-3291 
to their approved 

number list. 


